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Education

 PhD (Interactive Media) 

 MSc (Multimedia System)

 BIT (Artificial Intelligence) 

 Diploma in Education

 Director- University Press (2019-2022) 

 Program Manager-Life Long Learning Centre (2018-2019) 

 Research Group Leader (2018-2019)

 Senior Lecturer (2003-present) 

 President AKRAB (2017-2018), Secretary KAUTeM (2019-present) 

 Head of Research & Innovation Unit (2014-2015) 

 Head of Programme (2007-2011) 

 Consultant | Programmer | Freelancer

Career

 Certified Trainer HRDF- Association 

of Certified Trainers (ACT)

 Adobe Campus Leader

 Adobe Creative Educator

 Microsoft Innovative Educator Trainer 

 Microsoft Office Specialist Master 

 Microsoft Teams Educators 

 Digital Storytelling with Ms. Sway

 Adobe Certified Expert

 Oracle Academy: Database Design & 

Programming with SQL | CCNA etc.

Professional

 The Best UTeM OCW Award (2019)

 Candidate Anugerah Akademik

Negara (2018) 

 The Most Active UTeM MOOC Award 

(2018)

 Anugerah Akademik Universiti (2017) 

 Anugerah Perkhidmatan Cemerlang

(2016, 2008) 

 Anugerah Gemilang Akademik

JPPKK (2015) 

Also received - 9 Special Awards, 5 

Teaching Awards, 28 Innovation Awards,  

8 Service Awards 

Honors

21ST Century Educational Tools | Gamification | MOOC | Augmented Reality | Virtual Learning | Adaptive Learning | Game Design | Game

Development | MOS | E-Learning | M-Learning | Digital Teaching Portfolio | Multimedia Application | I-Book | e-Book | Wearable Technology |

Instructional Design | Edutainment | Digital Storytelling | Alternative Assessment etc.

Expertise

TS. DR. SITI NURUL MAHFUZAH MOHAMAD
mahfuzah.weebly.com | mahfuzah@utem.edu.my 

DIRECTOR|UTEM PRESS

Deliver More Than 100 

Workshop & Training As

Invited Speaker/ Trainer/ 

Advisor. Published More 

Than 50 Journals, 

Proceeding, Books, Book 

Chapter, MOOC,  OCW, 

Ebook, Ibook, Creative 
Book, Copyright etc. 

“
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Microsoft Teams saves time and simplifies 
everyday logistics.

Data Sync automatically populates classes 
with student agenda’s connected to the 
institution information system.

Apps integrate into the classroom 
experience.

As an 
educator, 
you will be 
able to:
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What can you do with Microsoft Teams?

Transition to the norm….
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Students engagement…



01
Getting started 
with Ms Teams
Teachers are able to collaborate and nurture creativity

among the students by providing opportunities for them to

think creatively and produce innovative solutions to the

problems.
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01 03
Integrated Tools

To integrate Teams with the 

university systems and tools 

for better and cost effective 
solutions

02
Supporting Tools for Teaching 

& Learning

Use the Teams built-in meetings

features to effectively hold classroom 

meetings, collaborate on virtual 

whiteboards, and share documents. 

Teams is a great all-in one hub for 
the collaborative classroom.

Administrative

Management Tools

Using the Teams to better 

manage and collaborate among 

the administrative personnel to

increase productivity, efficiency

and deliver quality services to the
Stakeholders.

Microsoft Teams as…



Changing the 
norms

Administration in the university is considered one of the crucial components in the 

efficiency of the day to day of university operation. In the 21st Century, managing 

office operations has become challenging with the addition of the worldwide 

pandemic of Covid-19. The culture of working from home is not a normal practice for 

the majority of Malaysian institutions. Due to the above, problems arise such as 

monitoring the performance and productivity for each staff, collaborating among 

the staff also become more challenging.

Time to reflect on our 
actions and decide what 

needs to change.
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Time: 5 minutes

Transitioning to the new 
normal in education

Are you ready?
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Getting All 
Apps in One 
Place

Focus Area
User Adoption, Change Management, Training and 
all those other cool “people-centric” processes

Targets
Integrate Ms Teams with tools, service and on-
premises system. User can add, customize and find 
everything they need in one place.
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ONE STOP CENTRE
(Web/ Mobile Site/Marketplace)

• Social Media
(Youtube, Fb, Instagram etc)

• 3RD Party App
(Wakelet, Flipgrid, Youtube, etc)

• MOOC
(Open Learning, Edx, etc)

• LMS
(Moodle)

• BLOG
(Blogger, Wixsite, Weebly, etc)

• Digital Marketing 
Tools
(Google Ads, SEO, etc)

• Student Portfolio
(Sway, etc)
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Current Problems
and Challenges

01 02 03
Difficulties for the 

leader from

each of the center to

collaborate

Work in silo creating 

redundancies

and duplications of 

task

Geolocations - Each of 

the centers

operate in various 

locations
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Being 
Efficient and 
Productive

01

Microsoft Teams is your hub for

teamwork in Office 365. All your

team conversations, files,

meetings, and apps live together in

a single shared workspace, and

you can take it with you on your

favorite mobile device. Whether

you’re sprinting towards a deadline

or sharing your next big idea,

Teams can help you achieve more..

Collaboration
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Being 
Efficient and 
Productive

02

Teams bring all your commonly

used tools together for a seamless

working experience. Word, Excel,

PowerPoint, OneNote, Planner,

SharePoint, and more are all

integrated with Teams.

Integration
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Being 
Efficient and 
Productive

03

Within Teams, administrators from

different departments, units, or

faculties will be able to collaborate,

manage, and work effectively and

efficiently to increase their productivity. 

It helps the administrative personnel 

to monitor their own work progress, 

able to perform the task which is

unconceivable before.

Administration
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Ms. 
Planner

Teams Enablement for Teaching & Learning



Asset & 
Inventory
Management

Teams Enablement for Teaching & Learning



02
One Drive, 
SharePoint 
for Business
OneDrive cloud storage and file sharing for business.

Designed for business access, share, and collaborate on

all your files from anywhere.

© Mahfuzah Mohamad | mahfuzah.weebly.com



Cloud storage at your fingertips

5TB or 
Unlimited 
storage
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Controls for security
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Cloud
Storage
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https://www.youtube.com/watch?v=rKSkTGz8Bso

01 02 03

04 05

https://www.youtube.com/watch?v=rKSkTGz8Bso


Right Click to 
change the status

Nov 19, 2020OneDrive | SharePoint
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Steps:

1. Select Files

2. Right Click > Always keep on 
this device 

3. Check Status 
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Nov 19, 2020OneDrive | SharePoint
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02
Ms Teams  for 

Teaching & 
Learning
Teachers are able to collaborate and nurture creativity

among the students by providing opportunities for them to

think creatively and produce innovative solutions to the

problems.
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won’t replace teachers……

Technology

…… but teachers who use technology will 

probably replace teachers who do not.
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https://www.menti.com/na3yxh13ks
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https://www.youtube.com/watch?v=c8F1isOhhqY

https://www.youtube.com/watch?v=c8F1isOhhqY


Explore01

Student 
gather data

Student 
investigate the 
phenomenon

Prior knowledge 
is challenged

Ideas are 
created

Get students 
involved in the topic

Providing them a 
chance to build their 
own understanding

Try to find out as 
much as they can

Drive to discover 
unknown

View | Collect | Rate | Review | Curate
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Microsoft Educator Center

Microsoft Office Specialist (Master)
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Create02

Student learn to 
create new things

New knowledge is 
gained & applied

Give students the 
autonomy

Create fun, engaging & fully 
interactive presentation

Allow them to focus on 
the things they find most 
interesting and engaging

Give students a 
chance to interact 
with the content

Design | Express | Build | Choose | Customize | Decorate

Make students feel 
confident & comfortable
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When students learn the effective use of visuals -

i.e. learning to consume and to create them - they 

tend to have an improved understanding of what 

they are expected to learn. Similarly, research also 

shows that thinking creatively helps students to 

actively engage with learning content and more 

readily retain information.
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Tools for 
presentation
(Ms. Sway)
https://sway.office.com/mJZ3E7LXxV
2Sadto?ref=Link
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With the rise of flipped, blended and online 
learning, students and teachers increasingly 
use video and online content as a core part of 
their learning resources. 
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Preview

Add Content
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Interactive 3D 
models with 
Sketchfab!

Audio recordings!

Interactive 
maps!
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Stack
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Collaborate03

Working together to 
complete their mission/goal

A willingness to 
find solutions to 

problem

Giving credit to others 
for contributions

Actively listening to 
other team members 

concern

Recognize team members 
strengths & weaknesses

Comment | Like | Help | Share | Contribute | Communicate
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Sway Share Settings
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Export PDF WORD
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Connect04

Develop interaction 
online

Engage them from 
anywhere

If we want to keep them 
engaged, then we have to 
keep things feeling fresh

Engage | Contribute Idea | Share Work | Socialize

Students need time to 
work independently

Online learning needs to be 
balance – synchronous & 

asynchronous

Students need time to be 
connected to their peers

Contribute expertise, 
ideas & questions

Socialize – Play in 
social context
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Research shows that when students tell 

stories, present to an audience or otherwise 

share information visually, they engage more 

deeply with course content and gain 

confidence at the same time! 
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Reflect05

Compiling learning 
stories

Students reflect on their 
knowledge & the learning 

process, assessment

Feedback | Review | Documenting  

What was important 
about it?

Give sincere feedback 
about the courses/ 

lessons

Review – what worked? What didn’t 
work? What you need next?

Where could i use it 
again?

How well did I do?
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Share06
Exchanging knowledge which can 

contribute to new opportunities for 
future collaboration.

Start sharing once learners have 
begun communicating to learn 

from each other's discoveries and 
experiences 

Communicate | Teach Others | Create Opportunities | Create New Offering

Assign social buddies

Create Online Learning 
Communities

Knowledge sharing gives online learners 
the ability to share ideas, ask questions, 

and address concerns. 

As a result, they are more 
motivated to participate 

and actively engage 
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Social
Media



Students are more engaged in 
learning when they can present their 
work visually
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Integrate Third 
Party Apps
Teachers are able to collaborate and nurture creativity

among the students by providing opportunities for them to

think creatively and produce innovative solutions to the

problems.
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https://www.microsoft.com/en-us/store/most-popular/apps/pc?category=education

https://www.microsoft.com/en-us/store/most-popular/apps/pc?category=education


https://www.microsoft.com
/en-us/p/drawboard-pdf-
read-edit-annotate-
pdf/9wzdncrfhwqt?activeta
b=pivot:overviewtab

Drawboard
PDF
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Online
Whiteboard
(MIRO)

https://miro.com/welcomeonboard/YjI1anNHb
0cya2lrNTJIUFFKZGo4WjZWeE5MSVczcVNHaTZ
vb2puTHptZjJlczRLZjFGNGJ0Sno2dzdjTVRERHwz
MDc0NDU3MzUyMTg0NzI3OTIz
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Add Video

01

02

03
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Add Website

01

02

03
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Reflection Activity with Mind Map

01

02
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Kahoot!
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Don’t Focus On 
Covering The Syllabus 
But Empower Students 
To Uncover It

Abd Karim Alias
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Wakelet
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Flipgrid
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Redemption code!
https://education.microsoft.com/en-us

T-S-F245221
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